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Contact Tracing Journey 
For children and young people in education and childcare settings

IMPORTANT: If, at any point, a 

student, pupil or staff member begins 

displaying symptoms they must follow 

government guidelines, order a PCR 

test and self-isolate.
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Symptomatic or 

Positive Test

A child is 

symptomatic or 

records a positive 

LFD Test with NHS 

Test & Trace (T&T)

Isolation

The individual isolates 

immediately and orders 

a confirmatory PCR test 

as soon as possible

Result notification

The child / family is 

contacted by NHS T&T 

with the test result. If it is 

positive, the individual 

MUST continue to self-

isolate. The child / family 

should inform their 

setting
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Contact Tracing

NHS T&T contact tracers 

will then contact those who 

test positive – or their 

parent or legal guardian if 

they are under 18 years – to 

identify close contacts

Contact Details

Where known, the 

contact details of the 

identified close 

contacts will be 

passed to the contact 

tracers

Advice to Contacts

NHS T&T will get in 

touch with close contacts 

and advise them to self-

isolate in line with current 

guidance. From 16 Aug 

guidance on self-isolation 

will change
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Questions

NHS T&T will ask a 

series of questions to 

help the individual 

identify any close 

contacts
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Local Outbreak 

Education and childcare 

settings may be 

contacted by their Local 

Health Protection team if 

there is an outbreak

Signpost to other advice: 

• Support if you’re off work while self-

isolating: https://bit.ly/isolatesupport

• If you’re worried about your health, visit 

https://www.nhs.uk/ or call 111.

• Remote learning advice: 

https://bit.ly/covidhomelearning

• Printable action list for schools/colleges 

for children with symptoms
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https://www.gov.uk/government/news/uk-chief-medical-officers-statement-on-the-self-isolation-period-11-december-2020?utm_source=e6b281ca-e9fd-40ac-bb56-56af2d5194ab&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/get-coronavirus-test
https://bit.ly/isolatesupport
https://www.nhs.uk/
https://bit.ly/covidhomelearning
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/928841/Symptomatic_children_action_list_SCHOOLS_FINAL_22-10.pdf

